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DRAFT-subject to change

Information in this publication is the first
iteration and will be changed, updated or
deleted to reflect the needs of the audience.




Addictive and Mental Disorders Division
DRAFT

AMDD Avg Daily Population by SFY
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° 1991 |1 1992 | 1993 | 1994 | 1995 | 1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 {2005,
—e— MCDC 56 54 50
—m— MMHNCC | 144 | 143 | 136 | 134 | 139 | 137 | 140 | 138 | 152 | 144 | 131 | 115 | 96 76 68
MSH 286 | 268 | 207 | 203 | 195 | 205 | 182 | 186 | 171 | 159 | 172 | 176 | 178 | 189 | 186

Avg Cost per Recidivism % of patients with Average Patient/ Family
Licenced Patient Day, Rate, SFY co-occurring disor- Length of Satisfaction
Capacity SFY 04 04 ders* Stay* Rate, SFY 2003 Average age
MCDC $151 41.9% 74%, SFY 03 36 days 92% 33
MMHNCC $216 20.8% 72% 70
MSH 189 $312 16.1% 58%, SFY 04 126 days 67% 40

* Co-occurring disorders includes on only co-occurring Mental Health and Chemical Dependency or Substance
Abuse.

Average Length of Stay for MSH is a median for SFY 2004, and excludes discharged residents.

Average length of stay for MCDC is a mean for SFY 2003.

Avg Age for MSH is median age of admissions for SFY 04

Avg Age for MCDC is for SFY 03

Avg Age for MMHNCC is as of 6/30/04.

Montana State Hospital
Average Daily Population

195

190 1 I,/:\‘/:\ = = = = = =

185 - \\‘\—Q/OJ

e

180 -
175
Apr-04 | May-04 | Jun-04 | Jul-04 | Aug-04 | Sep-04 | Oct-04 | Nov-04 | Dec-04 | Jan-05 | Feb-05 | Mar-05
—e— ADP 188 187 193 190 193 186 185 182 182 182 182 191
—8— Capacity | 189 189 189 189 189 189 189 189 189 189 189 189




Addictive and Mental Disorders Division con’t

DRAFT
Children Served By Chemical Dependency (CD) Bureau, by SFY
1,400
1,200 - /
'f T
1,000 A
800
Fyo2 FYo3 Fy 04 FY05,YTD
Detox 17 19 14
1P Hosp 66 47 55
Inter mediate 25 27 24
DayTx 6 3 2
Intensive OP 177 219 221
Qutpatient 755 757 867
—j— Totals: 1,046 1,072 1,183
Adults Served by CD Bureau, by SFY
5,500
5,000 -
4,500
4,000
FY02 FY03 FY04 FY05,YTD
Detox 375 409 420
IP Hosp 282 255 292
Intermediate 22 29 29
Day Tx 27 32 32
Intensive OP 653 702 785
Qutpatient 2,918 3,337 3,625
AMDD Spending AMDD FTE
NOTE: Children’s Mental Health moved to HRD 7/1/04
$160,000,000 600.00
$140,000,000 -
500.00 -
$120,000,000
$100,000,000 400.00
$80,000,000 -
$60,000,000 | 300.00 1
$40,000,000 200.00 A
$20,000,000 -
S 100.00 -
SFY02 SFY03 SFY04 SFY05, projected
O Admin $892,862 $958,414 $876,840 $965,272 }
B MH $94,382,358 $88,492,906 $37,224,061 $41,310,956 SFY02 SFY03 SFY04 SFYO05, proj
ocp $10,201,707 $11,495,702 $9,737,273 $10,159,421 O Non Inst 37.00 37.25 27.00 27.00
O MCDC $2,565,626 $2,731,467 $2,962,359 $3,161,104 O MCDC 45.35 45.35 48.25 48.25
B MMHNCC $6,675,174 $6,242,154 $5,965,150 $6,542,462 B MMHNCC 144.26 144.26 122.70 122.70
O MSH $20,776,112 $21,170,164 $23,178,132 $24,439,059 O MSH 360.80 364.80 369.80 369.80




Addictive and Mental Disorders Division

DRAFT

Mental Health Service Plan

MHSP Elig

Non Pharmacy:

MHSP served

%

IAvg Cost per patient per
year

Pharmacy:

MHSP Served

%

IAvg Cost per patient per
year

MHSP Total

MHSP served

%

IAvg Cost per patient per
year

SFY 02 SFY 03 SFY 04
6,138 6,220 6,147
$6,558,484 $5,125,156 $4,072,119
4,599 4,607 4048
74.9% 74.1% 65.9%
$ 1,426.07 $ 1,112.47 $ 1,005.96
$ 3,521,389 $ 2,728,926 $ 2,423,359
2810 2906 2873
45.8% 46.7% 46.7%
$ 1,253.16 3 939.07 $  843.49
$10,079,873 $7,854,082 $6,495,477
4817 4972 4636
78.5% 79.9% 75.4%
$ 2,092.56 $ 1,579.66 $ 1,401.10

MHSP Data includes only adults, 18 and over, for all years shown
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Child & Family Services Division

Number of Reports & Investigations
50.000 FOOTNOTE: multiple reports of abuse/neglect are
' counted as on report/investigation eff. 4/1/03,
L— =] reflective of the numbers reported in SFY04.
0 Reports/investigations may involve multiple children
SFY03 SFY04 while the numbers entering/exiting out-of-home care
—m— Reports 9,413 7,278 are individual counts of children.
—e— Investigations 15,726 14,355
Numbers in Out of
Home Care(OOH)
2,000
1,900 //
1800
1700
SFY03 SFY04
——#5sin OOH 1821 1980
# Children Served In Home # Kins hip Used-Placements
4,000 - 1000 1
2,000 .\.\. 007 B— g —#
_ 0
SFY02 SFY03 SFY04 SFY02 SFYo3 SFyo4
—m#chidren| 2,889 2,533 1,900 —#—#Kinships | 446 371 489
Permanent Placements # Finalized Adoptions
1000 + 400 -
500 s 00{ W——m
0 0
SFY02 SFY03 SFY04 SFY02 SFY03 SFY04
—l— # Placements 744 672 534 —l— # Adoptions 247 229 171

**Permanent placements include reunification,
guardianship, adoption, with a relative or planned

permanent living arrangement.




Child Support Enforcement Division

CSED Historical Indicators

Indicator FFY00 FFYO1 FFY02 FFYO03 FFY04 YTDO5-April
Child support collections 50,193,624 49,683,909 51,587,313 53,659,748 53,909,282 33,103,195
% Paternity established 105% 104% 113% 103% 105% 95%
% Cases w/support orders 84% 84% 84% 85% 86% 87%
% Cases w/current support collections 57% 57% 59% 60% 59% 59%
% Cases w/arrears collections 67% 64% 64% 65% 64% 58%
Federal
Indicator (monthly) Apr-05 FFY 2004 Benchmark

1. Percentage of child support cases with order in relation to total cases: 86.5% 86.0% 80%
2. Percentage of child support collected to total owed (YTD): 59.0% 59.0% 80%
3. Percentage of Paternity resolved compared to total child out of wedlock: 95.4% 103% 80%
4. Percentage of cases with Medical Support Order 74.9% N/A (Note 1.) N/A
5. Percentage of cases with medical insurance coverage 34.0% N/A (Note 1.) N/A
6. Current Month Collections: TANF $ 608,377

Non-TANF $ 4,318,233

Current YTD Collections: $ 31,103,195
7. Percent of TANF collections to total child support collections 12.3% N/A
8. Total number of cases 40,143 41,268 N/A
9. Caseload size per case manager 4271 4771 N/A
NOTES:

1. Figures are based on a federal fiscal year, which begins October 1 and ends September 30.
2. At this time medical insurance enforcement is not a federal measurement, but it is anticipated that a federal measurement
will be established in the near future.




Disability Services Division

Developmental Disabilties Program
Individuals Receiving Services

Children

—=8— Adults

—a— Total
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Developmental Disabilities Program - Individuals Waiting for Services

—<—Children
—8— Adults

—a—Total

Developmental Disabilities Program
Annual Expenditures in millions

—e— Expenditures




Disability Services Division con’t

Disability Determination Services-Data Indicators

14,000
12,000 +
10,000 -
8,000 -
6,000 -
4,000 +
2,000 -

YTD

FFY00 | FFYO1 | FFYO02 | FFY03 | FFY
00 | FFYO0 0 03 | FFY04 | L

@ Total Cases Received | 12,187 | 12,262 | 12,710 | 11,920 | 11,472 | 7,771
W Total Cases Closed 11,688 | 1,235 | 12,631 | 12,060 | 11,068 | 7,585
O Total Cases Pending 2,139 | 2,079 | 2,066 | 1,916 | 2,268 | 2,433

DDS FFYO0O0 FFYO1 FFYO02 FFYO03 FFY04
Initial Claims Accuracy 94.5 93.8 95.6 95.4 94.7

Disability Determination is responsible for medical adjudication of all claims for Social
Security Disability and Supplemental Security Income.

Montana Telecommunications Program
TRS-Telecommunications Relay System
YTD
SFY98 SFY99 SFY00 SFY01 SFY02 SFY03 SFY04 SFY05
Relay Cost 421,967 449,640 380,068 420,753 448,702 445,624 470,177 261,942
Relay Min-
utes 370,179 429,639 389,081 421,189 420,536 342,752 361,662 201,494
CTRS-CapTelecommunications Relay System (This system was started in March 2004)
YTD
SFY98 SFY99 SFY00 SFY01 SFY02 SFY03 SFY04 SFY05
Relay Cost 13,923 69,179
Relay Min-
utes 8,648 42,969

MTAP provides, free of charge, equipment to individuals that are deaf and blind, deaf,
hard-of-hearing, speech impaired or mobility impaired, and whose income is less than
250 percent of the federal poverty level.




Disability Services Division con’t

Montana Developmental Center-Avg Daily Population-by Fiscal Year

MDC Expenditures by Fiscal Year: in millions

14.5
13.0
115

10.0

—&— Expenditures




Disability Services Division con’t

Vocational Rehabilitation:
Served, Rehabilitated & Open

9,000 -

YTD

FY99 | FY00 | FYO1 | FY02 | FYO3 | FY04 FY05

o #Served 7,674 | 8,083 | 7,854 | 7,852 | 8,031 | 8,093 | 6,559

O Open 4,655 | 4,609 | 4,311 | 4,575 | 4,588 | 4,598 | 4,582
B Rehabilitated | 925 | 985 960 | 942 925 | 892 | 460

Vocational Rehabilitation:
Number Served by Disability
4,000 —
3,000
2,000 -
1,000
- 4
FY99 FY00 FYO01 FY02 FYO03 FY04
O Orthopedic 3,183 3,231 3,129 2,882 2,821 2,676
| Cognitive 972 1,086 1,087 1,608 1,679 1,693
O Psychosocial 1,192 1,388 1,400 1,579 1,742 1,861
O Other Physical 754 853 790 882 950 978
B Visual 607 513 505 422 402 399
O Other Mental Health 725 742 684 237 198 212
B Hearing Impaired 224 246 230 218 215 253
Fiscal Year FY99 FY00 FY01 FY02 FY03 FY04 YTD FY05
Annual earnings-rehab (millions) 10.6 12.2 11.3 12.7 12.5 12.4 6.6
Average hours worked 31 32 31 31 30 30 30
% rehab to served with plan 63.5% 61.0% 58.7% 65.3% 62.9% 59.2% 54.6%

Caseload size/counselor 202 204 197 198 204 206 N/A




Fiscal Services Division

FYE 2002 FYE 2003 FYE 2004 Fiscal YTD 05 Budget FY05

Number of Payment Processed 650,419 630,799 530,273 - 520,000
Reimbursement Collections $23,839,437 $23,367,510 $ 23,496,513 $ - $19,516,092
Number of Reimbursement Claims 19,747 18,636 15,493 - 12,868
Reimbursement per Claim $ 1,207 $ 1,254 $ 1,517 § - $ 1,517
Number of accountable Grants/Funds 152 166 166 - 167
Notes:

The number of payments processed has declined as the division has implemented new electronic payment systems
resulting in consolidated vendor payments, thereby reducing the number of warrants.

The number of claims processed has decreased due to the closure of Eastmont and reductions in population at the
MH Nursing Care Center.




DRA

Human & Community Services Division

FT Number of Medicaid Recipients - Monthly

86,000
84,000 - W
82,000

80,000 | —= "

78,000

Jul-03| Aug- | Sep- |Oct-03| Nov- | Dec- |Jan-04|Feb-04| Mar- |Apr-04| May- [Jun-04|Jul-04| Aug- | Sep- |Oct-04| Nov- | Dec- |Jan-05|Feb-05| Mar- |Apr-05 May-

‘Recipients 80,506/ 80,210| 80,211| 80,718 |80,677|81,466| 81,846 | 82,290/ 83,044|83,336| 83,199 | 83,621| 83,647| 83,394 83,286| 83,114| 82,876 |83,157|83,172| 83,503| 84,108 | 83,850 83,845

Number of Food Stamp Cases - Monthly

36,000
32,000 A
30,000
Jul-03 Aug- | Sep- | Oct- | Nov- | Dec- | Jan- | Feb- | Mar- | Apr- | May- | Jun- Jul-04 Aug- | Sep- | Oct- | Nov- | Dec- | Jan- | Feb- | Mar-
03 03 03 03 03 04 04 04 04 04 04 04 04 04 04 04 05 05 05
Food Stamps | 31,678/ 31,830/ 31761 31998 32,24| 32,49| 32,62|32,917 33,140/ 33,241 33,171/ 33,431 33,571/ 33,581 33,38| 33,751/ 33,921 34,35 34,66| 34,88 | 35,156

Number of TANF Cases -Monthly

6,500
6,000 -
5,500 -
5,000 -
4,500
4,000

Jul- | Aug- | Sep- | Oct- |Nov- | Dec- | Jan- | Feb- | Mar- | Apr- | May- | Jun- | Jul- | Aug- | Sep- | Oct- | Nov- | Dec- | Jan- | Feb- | Mar-
03 03 03 | 03 03 03 04 04 | 04 04 04 04 04 04 04 04 04 04 05 05 05

——# TANF Cases | 6,185| 5,731|5447| 5312 | 5310|5350 | 5371 | 5313|5,374 | 5338|5264 | 5,127 | 5,060 | 5083| 5,062|4,937| 4,671|4,730| 4,754 | 4,746 | 4,851

TANF Cash assistance payments - Monthly

$3,000,000
$2,500,000 -
$2,000,000 -
o HHHHHHHHHHHHHHHHHHH
$1,000,000 . . .
ok c}{b W 4 ‘Q}- W i t;}'- Vo }, Q}-" o
“"* _a":‘\’ 23 ‘:j'}' l Qvt:“ \,‘ﬁ‘ .{3\‘& 1;? ,\‘:01 \a’é‘ *ﬁ .Q?F o qf}' \\ﬁ- Qvt. h}ﬁ* "_\e_\‘ﬂ}




Human & Community Services Division-con’t

TANF Cash Assistance

DRAFT

$500
$450
$400
$350
$300

Jul- | Aug- | Sep- | Oct- | Nov- | Dec- | Jan- | Feb- | Mar- | Apr- |May- | Jun- | Jul- |Aug- | Sep- | Oct- |Nov- | Dec- | Jan- | Feb- |Mar-

TANF Cash Assistance | $448 | $335 | $332| $333 | $332 | $337 | $334 | $334| $333 | $333 | $330 | $329 | $332 | $333| $333 | $332 | $331 | $334 | $361| $363 | $360

TANF Cash Assistance payments - Annual

$40,000,000
$30,000,000
$20,000,000
$10,000,000
$-
FY 2000 FY 2001 FY 2002 FY 2003 FY 2004 YTD FY 2005
Number of LIEAP Heat assistance cases accumulated year to date
25,000

20,000
15,000
10,000

5,000

JuL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN

O LIEAP Cases FY 2004 m LIEAP Cases FY 2005

LIEAP Heat Assistance Payments per Person-Average

$800
$600
$400
$200
$-

Jul- | Aug- | Sep- | Oct- |Nov- | Dec- | Jan- |Feb- | Mar- | Apr- [May-| Jun- | Jul- | Aug- | Sep- | Oct- |[Nov- | Dec-| Jan- | Feb- | Mar-
03 | 03 | 03 | 03 | 03 | 03 | 04 | 04 | 04 | 04 | 04 | 04 | 04 | 04 | 04 | 04 | 04 | 04 | 05 | 05 | O5

‘avg perperson | $479| $347 | $281| $305) $334 | $351) $353 | $352 | $376 | $384 | $392) $393 | $527 | $297 | $386| $290 | $372| $307| $359 | $750| $567




Human & Community Services Division-con’t

Number of Children (Dup) served by Child Care - Monthl
DRAFT (Dup) y y
6,500
6,000 A Z
T~
5,500
5,000
w03 Ba | "os | o5 | oa | oa |'oa |oa | oa | os [0 0y | %oe |k |Ton | s |06 | o | o8
‘# of Children | 5,530 | 5486 | 5571 | 5,757 | 5855 | 5492 | 5425| 5626 | 5658 | 5731 | 5820| 5591 | 5688| 5823 | 5893 | 6,142 | 6,206 | 5989 | 5821| 6,305 (6,338
Number of meals served by CACFP program facilities - Annual
8,800,000
8,600,000
8,400,000
8,200,000
8,000,000
FY 2000 FY 2001 FY 2002 FY 2003
# of Meals 8,495,178 8,575,616 8,544,870 8,228,739
TANF High Performance Indicators
80.00%
70.00% - ]
60.00% - .
50.00% -
40.00% -
30.00% -
20.00% -
10.00% -
0.00% ‘ ‘ ‘ ‘
Job entry rate  Job retention  Earnings gain Medicaid/CHIP  Food Stamp Family
rate rate Enroliment Formation and
Stability
@ FY 2000 m FY 2001 O FY 2002 o FY 2003

High performance indicators is a composite of the above measures and measures of child care subsidy
(note:

the child care subsidy do not lead themselves to be represented in graphs). These measures are compared
against all other states in order to determine if bonus payments will be made. Benchmarks are not set in
advance as bonuses are only granted to the top performers. Montana has received bonus payments the
past 3 years.




Health Resources Division

Data indicators for this program have not yet been finalized




Medicaid

All Medicaid Eligibles FY2004 & FY2005

[ snos | reoos | or-os | nor0s | wayos | uumor | wu0s | mugos | Spos | ooos | Novos | Deoos | sens | Febcs | war05 | roros | ayos |
80,424 81,846 83,394
33,837 34,024 34,123 34,472
46,587 48,167 48,922

34,358 34,209 34,317

TANF Eligibles
FY2004 & FY2005

18,000

17,000

15,000

s [ or [ gor | spon | aoor [ roror | owror [ s | o [ s | s [y
14,411 14,411

12,507 12,705
4,102 4,106 3,501 3,550
10,309 | 10,305 9, 9,006 9,155




Medicaid continued

Pregnant Women and Inf
FY2004 & FY2005

Medicaid Disabled Eligibles
FY2004 & FY2005

17,750

17,350

17,150

16,950

16,798
14,169
2,629 | 2,643 | 2,636 | 2,642 | 2,638 | 2,626 | 2,633 | 2,649 | 2,676 | 2,672 | 2,673 | 2,673 | 2,691 | 2,701 | 2,712 | 2,722 | 2,748 | 2,777 | 2,784 | 2,813 | 2,816 | 2,811




—&—Total

—— Aged65& Up

—4— Aged 64 &Up

Medicaid continued

Aged & Disabled Eligibles
FY2004 & FY2005

MEDICAID ELIGIBLES Aged 65 & Up
FY2004 & FY2005




Medicaid continued

Family Medicaid
FY2004 & FY2005

22,850

16,719 | 16,629 | 16,473 | 16,197 | 16,175 16,324 | 16,420 | 16,654 | 16,783 | 16,815

Transitional Medicaid
FY2004 & FY2005

mﬁ e

—=&—Total ) 3 5,993 | 6,124 6,318 6,453 | 6,302 6,254 6,026 3 | i 6,366 | 6,473 | 6,513 | 6,501 | 6,602 | 6,488 | 6,469 3 6,197 | 6,053 | 5,922 | 5,903
2,249 | 2,280 | 2,331 | 2,400 | 2,481 | 2,513 E 2,435 | 2,349 § B § E 5 2,514 | 2,479 | 2,512 | 2,467 E 2,424 | 2,385 3 2,285 | 2,276
B 3 3,940 K , | , , ) 3,999 | 4,022 | 4,090 3 ) , , , 3,637 | 3,627

—— Adults
—=&— Children 3,662 | 3,724 | 3,837 3,819 | 3,677




Medicaid continued

Poverty Child: Infant to 18 years of age
FY2004 & FY2005

19,500

19,000

18,500 /.-\.\.—

18,000 /
17,500

17,000 M

16,500
16,000
15,500
Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 | Dec-03 Jan-04 Feb-04 Mar-04 | Apr-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04 Jan-05 Feb-05 Mar-05 | Apr-05 May-05
—— T(tal 16,710 16,847 16,818 16,930 17,064 17,170 17,453 17,650 17,873 18,143 18,238 18,285 18,643 18,613 18,505 18,462 18,413 18,446 18,510 18,579 18,718 19,043 18,997 19,079

—&— 6 &under 9,270 9,345 9,323 9,362 9,473 9,508 9,614 9,713 9,865 10,042 10,093 10,171 10,356 10,341 10,302 10,210 10,137 10,149 10,200 10,248 10,290 10,485 10,445 10,431

—8— 71018 7,440 7,502 7,495 7,568 7,591 7,662 7,839 7,937 8,008 8,101 8,145 8,114 8,287 8,272 8,203 8,252 8,276 8,297 8,310 8,331 8,428 8,568 8,552 8,648

Medicaid Related Performance Measures for Addictive and Mental Disorders Division

Psychiatrist SFY 2001 2002 2003 2004

IADULTS Patients 1,468 2,059 4,045 4,052

I Visits 7,931 10,986 39,431 38,716

| Costs $ 363,882| % 506,617| $ 1,430,490| $ 1,380,983

I Reimb Adj Factor 100% 125%* 125% 125%

| Providers 61 59 65 63

I Cost per Pat. 247.88 246.05 353.64 340.82

I Cost per visit $ 45.88( $ 46.11] $ 36.28| $ 35.67

| Visits per pat. 5.4 5.3 9.7 9.6
Pat. Per Prov. 24.1 34.9 62.2 64.3

CHILDREN Patients 1577 1862 2399 2417

| Visits 13288 14327 18110 19319

I Costs $ 841,484 % 1,078,637 $§ 1,402,754 $ 1,364,959

I Reimb Adj Factor 100% 125%* 125% 125%

| Providers 60 56 59 64

| Cost per Pat. 533.60 579.29 584.72 564.73

I Cost per visit $ 63.33| $ 75.29| $ 77.46| $ 70.65

| Visits per pat. 8.4 7.7 7.5 8.0

I Pat. Per Prov. 26.3 33.3 40.7 37.8
"Psychiatrist's Rate adjustment to 125% was effective on 9/1/00




Medicaid continued

Adult Medicaid Mental Health

| SFY 02 SFY 03 SFY 04
[Total Medicaid Elig 105,664 109,344 111,890
Medicaid Elig Served 12,826 13,094 13,274
Penetration rate 12.1% 12.0% 11.9%
Total Medicaid MH costs $ 20,338,865 $ 21,270,449 $ 28,567,048
IAvg Cost per patient per year $ 1,585.75 $  1,624.44 $  2,152.11
Medicaid Data includes only adults, 18 and over, for all years shown

Adult Medicaid MH by Prov Type SFY 02

TCM
22%

Phys/ML
2% CMHC

449
PersCare K

4%
OP Hosp
1%
Other
0%

14%

IP Hosp FQHC/ RHC
129 1%

Adult Medicaid MH by Prov Type SFY 03
TCM
25%
CMHC
36%

Phys/ML
3%

Pers Care
5%
O”;er FQHC / RHC
0% OP Hosp 2%

1% MH Prof IP Hosp
18% 10%

Adult Medicaid MH by Prov Type SFY 04

CMHC
40%

Phys/ML
2%

Other

FQHC/ RHC

0% OPHosp |MHProf IPHosp 4o,
1% 2% 7%

PACT
ISFY 2001 2002 2003 2004
Patients 117 147 156 167
Costs $ 316,485 $ 1,171,454 $ 1,255,546 $ 1,975,620
Fee per day $ 27.26 $ 27.26 $ 28.02 $ 42.03
Providers 2 2 2 3
['PACT began on 3/1/01




Operations & Technology Division

90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

Birth & Death Certificates Issued on Line

(death certifications included only since FY04)

Estimated
FY2005

Issued on line

38,479 54,455 63,840 75,290

85,000

Information System Work Orders Completed

Estimated

Work Orders

120

81
79
77
75
73

Leases Managed

Estimated

Leases

78

105,000,000
100,000,000
95,000,000
90,000,000
85,000,000
80,000,000

External Systems Transactions

FY2000

FY2001

FY2002

FY2003

FY2004

Estimated

Transactions

87,026,230

95,447,205

95,186,249

92,446,991

98,102,853

100,555,424




Operations & Technology Division con’t

2,800

Computers Supported

FY2001

FY2002

FY2003

Estimated

Computers

2,900

2,950

3,000

3,150

80

Number of Servers Managed

Estimated

Servers

110

130,000
120,000
110,000
100,000

90,000

Medicaid Payments Issued

FY2001

FY2002

FY2003

FY2004

Estimated

Payments

106,620

111,493

124,369

120,612

126,643

8,500,000
7,500,000
6,500,000
5,500,000

4,500,000

FY2000

Medicaid Claims Processed

FY2001

FY2002

FY2003

FY2004

Estimated

Claims

4,919,922

5,069,994

5,220,075

5,705,460

6,667,205

7,667,286




Operations & Technology Division con’t

DRAFT
EBT - Number of Payments
500000
400000 // o —
300000
200000 H
100000 H
0 " L ——— —
Estimated
FY2002 FY2003 FY2004 FY 2005
—— Food Stamps 65,716 367,110 402,479 416,448
—=— TANF 18 4,609 17,285 31,415
Child Support - 21,110 104,455 119,400
EBT - Dollar Amounts
$100,000,000
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Estimated
FY2002 FY2003 FY2004 FY2005
—e— Food Stamps $10,773,898 $64,877,254 $77,476,237 $87,041,796
—=— TANF $6,310 $1,964,258 $5,787,885 $10,524,025
Child Support $- $2,245,700 $11,394,714 $13,014,600




Public Health & Safety Division

DRAFT
Data indicators are still being developed and are not finalized

i) the number of clients served by WIC (women, infants, and children) program; 21,302
According to the FFY 2004 closeout 798 report WIC average monthly participation was:

Pregnant women 1,615
Breastfeeding

women 1,733
Post-partum

women 1,549
Infants 4,330
Children 12,077
Total 21,304

(This number matches the fns webpage, but due to rounding does not exactly equal the
category numbers. WIC uses monthly participation which proxies to annual.

(i) net food costs

for WIC: $ 9,317,432
For FFY 2004

Total actual food

costs were $13,130,207

minus infant for-

mula rebate of $ 3,812,775
Total net food

costs of $ 9,317,432

(iii) low birth weight
rate: 67.4

LBW births are live births less than 2,500 grams.




Quality Assurance Division

Fair Hearings Activity Fair Hearings descisions
- percent rendered
1,000 within statutory
) timelines
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TPL cost reductions and recoveries
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FY2003 FY2004 FYTD 2005
O Amount of Lien and Estate recoveries $2,024,523 $2,735,096
B SURS recoveries $1,174,194 $978,893
B Cost avoidance due to Medicare and third $82,408,578 $86,162,364
party medical insurance

Complaints - child care programs

FY2003 FY2004 FYTD 2005

O # of complaints received in child care programs
B # of complaints that required on-site inspection 259 329

O # of complaints where deficiencies were
identified




Quality Assurance Division continued

DRAFT

Complaints - Community Residential Programs
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) FY2003 FY2004 FYTD 2005
O # of complaints received in community residential
program
B # of complaints that required on-site inspection 56 72
O# of complaints where deficiencies were identified

% of nursing home standard surveys conducted within 15 months
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/Audit Bureau Activity Summary FY2003 FY2004 FYTD 2005
# of limited scope audits (financial) 21 14 -
# of reviews of audit reports 103 123 -
# of internal audits 5 12 -
# fraud investigations 1 - -

Medical Marijuana Activity Summary FYTD 2005
Medical marijuana - # of applications for registry identification cards -
Medical marijuana - # of qualifying patients approved -
Medical marijuana - # of caregivers approved -
Medical marijuana - # of registry cards revoked -
Medical marijuana - # of physicians providing written certification -
Medical marijuana - nature of debilitating medical condition -




Senior & Long Term Care

DRAFT

Data indicators are still being developed and are not finalized

Nursing Facility Program

Total Medicaid Clients Served Annually (2004) 5,149
Statewide Average Occupancy 76%
Medicaid Average Occupancy 61%

Personal Assistance Program
Number of people receiving personal assistance services 2,924

Home and Community Based Waiver
Number of total waiver recipients/slots (placement specific) 1,745

Type of Placement Basic (home) 1139
Adult Residential (A/L) 513
Supported Living 34
Residential Habilitation 40
Vent Dependent 19

Number of individuals currently on the waiting list for waiver services 485

Aging Services Programs

Demographics: Currently 13.4% of Montanans are age 65 or older, by 2025 Montana is projected to have the third highest
proportion of people age 65 and older at 24.5%.

Fastest growing group is age 85 and older. By 2003 1.9% of Montanans were over age 85 and by 2025, 3.1% of Mon-
tana’s population will be 85 and older the 4™ highest in the nation. Currentlyl60 people in Montana are 100 years of age
or older. (2000 census)

Meals Programs:
Congregate meals served 1,073,581

Home delivered meals served 632,998

Adult Protective Services Program
Abuse referrals received (2004) 2,613

State Veterans Nursing Homes (2000 Census)
Number of Montana Veterans 108,476
Number of Veterans over age 65 37,631

Montana Veterans Home-Columbia Falls- State owned and operated
Nursing Facility Bed Total105 (15 in Alzheimer’s Unit/ 90 in Nursing Home)
Domiciliary Bed Total 12

Average Facility Occupancy 93%

Eastern Montana Veterans Home-Glendive-State owned but operated under a contract

Nursing Facility Bed Total 80 (10 in Alzheimer’s Unit/70 in Nursing Home)
Average Facility Occupancy 70%




